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Uncontrolled Spread}.__ffe{- " ae. 512 Billion Problem

Speadsheet Horror Stories

D http:/ fwww.fsa.gov.uk/pubs/final /g pdf 58,300,000 error
D hittp:/ /www.nevadadailymail.com/story/1135458.html 55,000,000 error
DN http://www.smh.com.au/news/business/ g s-the- 510,000,000 error
N $11,000,000 error
D http:/ fwww.marketwatch.com/story/ S ol unges-af 510,000,000 error
DN hittp:/ /www.toledoblade.com/apps/pbcs.dll/article?AID ' rror
S http://www.nytimes.com/2003/10/30/busines $1’2007000’000 rror
I hittp://www.globeinvestor.com/servlet/ArticleNews/std rror
s hiitp:/ fwww.itbusinessedge.com/cm/community/featur $700 000,000 raud
s http:_-’_-’catle55.ncl.ac.uk,-’Ris_ks_flﬁ_.?Z.html#subjl $1.300,000,000 rror
B http://news.bbe.co.uk/2/hi/business/7206270.5tm ey aud
S hittp:/ /bt ly/9zDanx $7,100,000,000 rror
S hittp:/ /www.cfo.com/article.cfm/11779964/c_11778073?f=roue srsroumuooraud
S hittp://www.bloomberg.com/apps/news?pid=20601082&sid=a 5680,000,000 fraud
N hitp:/fwww.themanager.org/strategy/Spreadsheet_errors.htr 55,000,000 error
P hittp:/ fwww.azdailysun.com/news/local/article_e73a6042-04d 575,000 error
TOTAL COST OF SPREADSHEET RISK $11’51917751000

(Sources: http://lwww.eusprig.org, http://endusercomputing.org)

FSA fine (5.6 million GEP)

Budgeting error

Public embarrasment, loss of investor confidence
Earnings restatement, loss of shareholder confidence
Drop in stock price, loss of investor confidence
Budgeting error

Earnings restatement, loss of shareholder confidence
Loss of earnings

Fraud, huge financial loss

Capital loss

Fraud, huge financial loss

FSA fines, financial loss

Fraud, huge financial loss

Fraud, huge financial loss

Financial overstatement

misallocation of city funds
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preadshee
Risk Problem

1

N E v escigntific advancement known to man has been incorporated

into its design. The operational controls are sound and foolproof! 0
- E.J. Smith, Captain of the Titanic




Spreadsheet RiS_

32% of Corporate Data IS

In UncontrolledEUCS!H

Uncontrolled
EnduserComputing
Applications
ASpreadsheets

Adccess databases N
AERP exports
Avianagement reports

Ketc.

IT Controlled
Applications

\ AERP systems
Arrading systems
Adccount Reconciliation
systems

Aata Management/BlI
tools

Ketc.

Source: Baseline Consulting IT survey
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Data Security and Fraud Ri
S ——
ﬁ V ar | Ous b us | n e Data security is a top concern for compliance
such as moves t

computing, operating from Datasecurity
virtual locations, expansion
Into new markets and the Unethical business conduct

increased volumes of
business data appear to
have been driving the
compliance agenda recently

Competition law

(Figure 16). Recent high- resith and satety
profile instances of data

leakage have driven data Environmental
security to the forefront of

the compliance .

Source: Ernst & Young
Driving ethical growth i new markets, new challenges. Maney laundering
11t Global Fraud Survey
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Critical Spreadshee

Organizations rely upon complex spreadsheets for a
variety of financial, analytical, operational and regulatory
reporting processes:

A Journal entries

A Inventory tracking and valuation

A Calculation of reserve balances and other liabilities
AInternal and external financial reporting

A Financial consolidations

A Tax provisioning and reporting

A Reconciliations

A Regulatory reporting
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Errors Associated w

These spreadsheets are subject to a variety of errors:

A Stand alone calculated value errors that go undetected

A Calculated value errors that:
A Feed information to internal downstream calculations
A Feed information to external dependent spreadsheets

A May correct themselves over time, e.g. monthly accrual/reversal
journal entries

AiBi g Bango errors (potenti al

ASubtle errors that compound undetected over long periods
of time and grow to significant or material amounts

AFraud
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. Most Compa

Spreadsheet Controls are virtually non-existent!

A Access restrictions typically do not exist except for
spreadsheets containing sensitive data such as payroll or
HR information
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B Most Compa
Spreadsheet Controls are virtually non-existent!

AMultiple versions of critical spreadsheets exist on the
network making identification of the final version difficult
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Most Compa

Spreadsheet Controls are virtually non-existent!

A Spreadsheet owners can make unauthorized and untested
changes to their production models
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O MOt Comp a
Spreadsheet Controls are virtually non-existent!

ANo baseline testing is required to certify the accuracy of
critical spreadsheets prior to deployment into production

-~
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Mot Compa

Spreadsheet Controls are virtually non-existent!

Alnput data, including data downloaded from secure IT
applications, can be changed or deleted by the
spreadsheet owners
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e Mot Comp a

Spreadsheet Controls are virtually non-existent!

A Input/output controls such as data validation, conditional
formatting, and control totals and reasonableness checks
are seldom used
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CFOcom S A

Magazines Europe Topics A-7

Today in Finance for July 257

You are here: Home : Today in Finance : Article

Law firm says spreadsheet reformatting Svoraw

The former CFO used "hidden rows" to keep falsities

information by placing it in "white font.” buyout deal
Stephen Taub .
Cro.com | Us Heather Havenstein

July 22, 2008
October 14, 2008 (Computerworld) A reformatting error in an Excel spreadsheet has cropped up in the
largest hankruptcy case in U.S. history, prompting a legal mation by Barclays Capital Inc. to amend its deal
to buy some of the assets of Lehman Brothers Holdings Inc.

The former CFO of a company that produces electronic databases of archived information

from publishers settled charges made by the Securities and Exchange Commission that,
wit .

“FT .com Reportage

As

& law firm representing Barclays filed the motion (downlead POE) on Friday in U.S. Bankruptcy Court for
puthern District of New York, seeking to exclude 172 Lehman contracts that it said were mistakenly

FINANCIALTIMES £ Home - Arts & Leisure - Reporiage ded in the assel purchase agreement. The firm — Cleary Gottlieb Steen & Hamilton LLP — said in the

. :::;W How Bernard Madoff escaped detection ECOHOHliSt.CO m

con| Companies By Erin Arvediund

~ ::::z:: it Published: September 4 2009 15:33 | Last updated: September 4 2009 15:38
TR ————— — 7 ‘ ~ N\

- | | Non- <
AMadoff or DiPascali would enter tps l V e
\| real prices, into an old IBM AS/400 computer he used for his compliance
~advisory business and i voila! T he had atrack record. Then, using » this. Widesp WP/ concey @ that
~asimple spreadsheet such as Excel, more than 2,300 client B o iy Ty
' accounts were updated automatically i dividing among all the B e e e Bt

"accounts the gains from the fAtr adehgemoesipcEnd a mo
1 per cent. o

Nt e

ad racked up a further €4.9 billion
linked to European stockmarkets.
on Thursday morning but it will not

e



A Call to Action

CFO

Magazine Conferences Webcasts White Papers Careers

Technology

You are here: Home : Topics A-Z : Technology : Article

Internal Auditors Target Spreadsheets

The practitioners’ leading trade group launches a campaign to get better control over spreadsheets
and databases created without oversight from IT.

David McCann - CFQ.com | US

July 8, 2010

Last month the Institute of Internal Auditors plugged a gap in its guidance for © Email
members by issuing recommendations for the auditing of "user-developed = Print
applications,” which generally are spreadsheets and databases developed by O Reprints

end users rather than by IT personnel.

<> Comments
User-developed applications, or UDAs, are subject to a high level of data- Share
integrity risk because there may not be adequate controls over validating their

output or making changes to them, the IIA points out. There is also confidentiality risk, because a
UD4 and its data typically are easy to transmit outside the company via e-mail. And there is a risk
that some UDAs will not be available for audit, because they may be stored on end users' hard
drives or even portable flash drives and thus not captured in a penodic network backup by the IT
department.
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Z / 2
GTAG 1/
i

N RS @ i
GTAG-14 Auditing User-developed
Applications provides direction on how to
scope an internal audit of UDAs. More
specifically, it focuses the auditor on:
A Il'dentifying avail
control framework that includes policies,
procedures, UDA inventories, and a risk-ranking
methodology that can be relied on for scoping

purposes.

abi l

A Using the existing
components to scope the UDA population to be
included in the audit.

GTAG-14 also provides guidance for how the
I nternal auditor O0s
leveraged to assist management with
developing an effective UDA control
framework, including:

A Il'dentifying the
different discovery techniques.

A  Assessing and ranking
each UDA based on the potential impact and
likelihood of risk occurrence.

UDA

rol e

UDA pop

/’:// M |
JHUc |

,, allC
ol
i

=
%

t i\

GLOBAL TECHNOLOGY AUDIT GUIDE

IPPF — Practice Guide

Auditing
User-developed
Applications

the risks associated with
The Institute of Internal Auditors, Global Technology Audit Guide
(GTAG®) 14: Auditing User-developed Applications, June 2010.
Available online: http://bit.ly/dIG50K
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The Cost of Occ:upat

AACFE 2010 Report to the
Nations on Occupational Fraud
and Abuse

A 1,843 survey participants

ATypical organization loses 5%
of its annual revenue to fraud

AProjected total global fraud
loss of more than $2.9 trillion*
(based on 2009 GWP 2009 of
$58.07 trillion) ROEE e

Source: Association of Certified Fraud

* Source: United States Central Intelligence Agency, The World Examiners 2010 Report to the Nations on
Factbook (https://www.cia.gov/library/publications/the-world- Occupational Fraud and Abuse
factbook/geos/xx.html) http://butest.acfe.com/rttn/rttn-2010.pdf
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The Cost of Fraud'j_‘_ Y

Occupational Frauds by Category — Median Loss

2010
Financial
Statement Fraud
$2,000,000 2008
-
=
T
i $250,000
= Corruption
g- $£375,000
=
Asset $135,000
Misappropriation
pprep $150,000
%0 1,000,000 $£2,000,000 $3,000,000 $4,000,000 $5,000,000

Source: Association of Certified Fraud Median Loss

Examiners 2010 Report to the Nations on
Occupational Fraud and Abuse
http://butest.acfe.com/rttn/rttn-2010.pdf
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Fraud - Who aree O

0 0 Number of Cases Based
A8 /0 Of a‘” fraUdS and 95 /0 Of on Perpetrator's Department
all losses committed by
employees in 6 departments Accounting 7 |z0%  |s1e0.00
Operations 249 18.0% $105.000
1 T a 1 H95,
AMedian loss highest among %me s ook [weoo
execs/upper management cusomersavies @ 2% $46,000
: rchasin X $500.
and board level directors P - 2 e
A F ra‘u d S by h I g h e r Ieve I ::r::r:::tinn Technology ;: :;i ::‘Islﬂu
managers took longer to i A .
d ete Ct Eagufa;turing and 28 1.7% $£150,000
Board of Diractars 24 1.4% $200.000
Human Resources 27 1.3% $200,000
Rasearch and 13 0.8% $100,000
Devalopmeant
Source: Association of Certified Fraud Legal 8 0-5% $566.000
Examiners 2010 Report to the Nations on Intarmal Audit 3 0-2% $13.000

Occupational Fraud and Abuse
http://butest.acfe.com/rttn/rttn-2010.pdf
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Impact of Controls

Poor Tone at the Top
8.4%

Primary Internal Control Weakness Observed by CFEs

Lack of Independent

Checks/Audits Lack of Employee
Lack of Competent 5.6% Fraud Education
Personnel in 1.9%,
Oversight Roles
6.9% Lack of Clear Lines
of Authority

1.8%

Lack of Lack of Reporting
Management Mechanism
Review J 0.6%
17.9% Lack of Internal

Controls

Owverride of Existing 37.8%
Internal Controls
19.2%

Source: Association of Certified Fraud
Examiners 2010 Report to the Nations on
Occupational Fraud and Abuse
http://butest.acfe.com/rttn/rttn-2010.pdf
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Increased Segregation of Duties

Management Review
Surprise Audits

Fraud Training for Employees

Fraud Training for Managers/Executives
Job Rotation/Mandatory Vacation
Internal Audit/FE Department
Anti-Fraud Policy

Code of Conduct

External Audit of F/S

Hotline

External Audit of ICOFR

Indpendent Audit Committes

Control Implemented/Modified®

Management Certification of F/S
Rewards for Whistleblowers
Employee Support Programs

Source: Association of Certified Fraud
Examiners 2010 Report to the Nations on
Occupational Fraud and Abuse
http://butest.acfe.com/rttn/rttn-2010.pdf
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Potential Red Flags for Sj eet Errors & Fraud

Errors& Ri sks fAHit Listo for Criti

Alnvisible Cells (e.g. white on white)
AHidden Rows / Columns, Hidden / Very Hidden Worksheets
ABroken or Incorrect Links & Data Connections

AOut of Synch Data (e.g. source spreadsheets changed after updating target spreadsheet)
APlugged Formulas & Formulas Referencing Blank Cells

AFormula Errors (#NAME?, #REF!, #VALUE!, etc.) i improper use of functions

ARepl acing formulas with constants (fApl ui
ACel ls with Numerics Stored as Text (e.g.
AUnlocked Cells (unprotected formulas & macros) when relying on Excel protection
ADuplicate Named Items or named items with incorrect range references

ARetaining Redundant or Historic Data

AUsing blank rows and/or columns for formatting purposes




Why are Spreadsh:ee

Non -automated control environment

1

User -defined Governance

1 2

Sub -optimal development

1 ]

Lack of
Lack of ) data
adequate security
controls

N\

Autonomy of
users to make
unmonitored

changes

\

ole to Fraud?

Errors and Risks fAHit Listo for
Alnvisible cells (e.g., white on white)

AHidden rows / Columns hidden / Very hidden worksheets
ABroken or incorrect links and data connections

A Out -of -synch and/or erroneous data (source spreadsheets
updated after target spreadsheet)

APlugged formulas and formulas referencing blank cells
A Formula errors i improper use of functions
ARepl acing formulas with constant

ACells with numeric values stored
Af1230)
A Unlocked formula cells when relying upon Excel worksheet

protection

ADuplicate named items or named items with incorrect
range references

A Retaining redundant or historic data

AUsing blank rows and/or columns for formatting purposes
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Protecting Agal nst | S read

Identify the most likely candidates for fraud

A Consider internal and external factors
A Personal motivation
A Performance pressures
A Lifestyle
A Personal financial issues

A Can be financial, analytical, or operational spreadsheets
AConsider spreadsheetds use
A Evaluate existing controls

A User autonomy to make unquestioned changes

A Ease of manipulation of data
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Protecting Against Sp

Perform an audit on identified spreadsheets

A Utilize automated diagnostics to identify all Red Flags

A Investigate all Red Flags and other questionable activity
A Remediate all Red Flags

A Remediate or document other questionable activity

A Test the spreadsheet

A Apply proper controls

A Apply protection to prevent unauthorized changes
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Protecting Against Spread:

Establish a Spreadsheet Control Policy

A ldentify specific control requirements

A Prescribe required spreadsheet controls, development
standards, and best practices

A Consider automated controls that provide:
A Continuous monitoring and reporting
A Real time detection and remediation
A Transparency and visibility into the control environment
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Access

Change

Version

Development

Documentation

Input

Data Security & Integrity

Output

Segregation of Duties

Backup & Archival

Define and restrict user access, rights and privileges.

Define the process to be followed whenever specific types of changes are made to a
critical spreadsheet.

Ensure accurate identification of the current production spreadsheet

Define required spreadsheet development best practices, testing and approval of
new critical spreadsheets prior to deployment into production.

Require that critical spreadsheets are adequately documented with regard to their
use and application.

Application of data validation to control or restrict inputs into critical cells.
Automating repetitive input tasks such as copying and pasting data.

Locking input cells that do not change on a periodic basis to prevent unauthorized
changes. Balancing input data with totals from data sources.

Use of cross checks, balancing and conditional formatting to ensure all input data
has been accounted for and reflected in the outputs and to prevent or highlight
potential calculation errors.

Defines duties, roles and responsibilities regarding spreadsheet usage and
structural or formula changes.

Requires that spreadsheets be maintained on a secured server that is backed-up on
a regular basis. Prior versions of critical spreadsheets should be moved to a secure
archive folder to prevent data corruption and ensure they are not accessed or used
in error.



Attributes of an EffeCtlve P dsheet & EUC Risk

Management Proces:

Policy Checks for EUC Development Management Reporting on KPIs &
Best Practices Exceptions

' Practices W

Automated Control Environment EUCs Remediated/Optimized

EUC Control
Technology

\/ \4

Accurate Inventory of All
EUCs

High Risk EUQdentified

Policies & Procedures

\/ \/

Management Oversight /

Commitment / Authorization

Benefits of Spreadsheet & EUC Risk Management

A Accurate financial reporting A Increased fraud prevention &

A Reduced errors detection
A Improved audit efficiency A Improved productivity
A Improved compliance A Faster closes
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Spreadsheet RiSkCQfTE

® Policies, Procedures &
Processes

RISK |

® Risk Mitigation
Controls

EUC /UDA
o Control

Technology @ Best Practices

>

RISK MATURITY
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Best Practices for M| gatingeSpreadsheet Risk

)

Reporting Inventory

PRODIAN CE@{'y

Remed@ations: Risik
Optimization Assessment

% Manage & g
Control
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Best Practices for |\/||t| JSpreadsheet Risk

)

Inventory

PRODIAN CE@{'y
Risk
Assessment

N 7
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Inventory Critical Spreac

Critical spreadsheets can be Financial, Analytical or Operational

A Financial i Support key controls in the financial reporting process
A Develop journal entry input
A Support a significant account balance
A Provide 10Q - 10K disclosure information
A Support regulatory reporting (e.g., SOX, industry specific regulations)

A Analytical i Relied upon for critical business decisions
A Forecasting
A Capital expenditure analysis

A Operational i Monitor subsidiary systems activity and related controls
A Account reconciliations
A AP, AIR, FIA, PIR, Inventory

A Critical spreadsheets also include:
A Spreadsheets that are linked to critical spreadsheets and supply input data
A Spreadsheets that are the source of manual input data into critical spreadsheets
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Perform a Risk Asses}ffm,ef:s

Consider the following risk factors

A Complexity

Number of formulas

Types of formulas and calculations
Number of worksheets

Use of macros

Number of external data sources

o J>o T To Do

A Materiality
A Dollar amount impacted or controlled by the spreadsheet

A Other Considerations
A Use of the spreadsheet
A Contains sensitive data (e.g. Social Security Numbers, Credit Card
Numbers, Personal Identifying Information)
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File Edit Tools Help
S L] | ¢ Open Selected File » [ Add Files | [ Add Link Files | @, Discover | 2 MasterInventory + [Z] Calculate Risk = [ Migrate & Check Palicy = F Filter =
(28] Spreadsheets | F] Access Databases | =] Other|
Status File Name Risk Materiality Complesdty g‘;ﬁ‘iam}f gg:‘lge’dh’ E"r:ﬂu'a Formulas Links Statistics
Total files 225

3 Processed. |1 DAC-FIXED 2007 062007 xds 0 190 Nat Processed 141
Processed. |2 DAC-FIXED 2007 122007 xls o 150 Last File Process Time T/23/2010 3:01 PM
Processed. |3 DACFIXED 2008 10 14 2008xds 0 130 Last File Process Hlapsed Time 1 sec
Processed. |4 DAC-FIXED 2008 - protected ds 0 190 Average Fle Frocess Time Dsec
Frocessed. |4 DAC-FIXED 2008 s 1] 130 Risk Categories
Processed. Acme_P&L10 2007 ds 1] 160 Low 60
Processed. | corporate_Inv_rollup xds 0 130 :::ium :?
Processed. | Cost Capitalization s oW Rudimentany 0 0
Processed. | DEF14Axs 1] 100 4 m b
Processed. European-Swaptions xls g 0 130 Risk | Materiiy I - | Qati#.icsl
Processed. Executive Compensation xs M 0 30
Processed. | Extemnal Connections xds i 0 160 Inventary Risk Distribution
Processed. | GLDiscrepancyWorksheet xls 0 0
Processed.  |Headcount_and_payrall_planning xls 0 &0
Processed. | InterestRate-Caplets_Floordets xls 0 30
Processed. Inventony-cost_of_goods_sold_analysi... 0 30
Processed. | libor_01_08xds Low 0 0
Processed. Master_Chart_of _Accounts xdsc Low 0 0
Processed. | MonteCaro_DemandForecasting_epxds  glsl] 0 100
Processed. | PolicyViolations xsx _ 0 30
Processed. Profit_and_loss_statement _1xds Low Rudime: 0 0
Processed. Rolling_budget_and_forecast_1xds Low Rudimet 0 0
Processed. | Sample Workbook Analysis Report xds Low Rudimentary 0 0
Processed. |sashb_vZxdsx Low Rudimentary 0 0
Processed. | Statement s High 0 160 Wow
Processed. | Treasury_analysis_workshest_02_200... Il 0 160 DMiEd""m
Processed. | Treasury_analysis_worksheet_Q3_200... Rl 0 130 .H'gh

4 L} 3

Ready
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fs) Prodiance Spreadsheet Risk Calculator - [Defaulf]

File Edit Help
| Matenalty | Complexty | Risk |

Mateniality Complexity Rudimertary Light Intermediate Advanced
] CRITICAL -
MATERIAL Low + | Medium - | Medium -
IMMATERIAL Low * | Medium = | Medium
m Prodiance Spreadsheet Risk Calculator - [Default] ) (= [E] &8 |

File Edit Help
Complexdty | Risk

Criteria Sheet Range Cperator Walue Score B
Formulas with Emors o * - |0 10
|| Fomulas = kS - (5000 20
Ready Macros - > U] 10
Extemal Links . > - |0 20 =
Invisible Cells v > - |0 10
Wery Hidden Sheets v > - |0 20
- Password Protected < - 10 _
* i = -
1 ] | 3
Complexity Definition

RUDIMEMTARY if Total Score is less than: 25

LIGHT if Total Score iz between: 25 and 50

INTERMEDIATE if Total Score is between: |50 and 75

ADVAMNCED if Tatal Score is greater than: 75

Ready
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Best Practices for |\/||t pSpreadsheet Risk

! PRODIANCE@{'y
x Manage & g
Control
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adsheets

Design the control environment

A Develop a spreadsheet control policy and procedures
A Automated or manual controls
A Balance the controls with the business requirements

A Consider the following factors:

Compliance with specific regulatory requirements

The number of critical spreadsheets that need to be controlled
The size and complexity of the critical spreadsheets

Their risk level to the organization

How frequently they change

The significance of the changes

The number of users

Too oo oo o o o o
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Automated Cont
Detective vs. P

PERVASIVE EXCEPTION -BASED LOCK .
Control MONITORING REPORTING DOWN
Mode (Detective) (Detective) (Preventive)

: Continuous monitoring
__ m%%ﬂg?il;%usf of any and all changes Restricts access
Description any and + to unauthorized
all changes Flags, exceptions users
and policy violations

Workflow Non -invasive Exception handling Controls user input

Al.Jd't Retrospective Real time Real time

Efficiency

ADocument and
AActive directory AActive directory cell level
ASharePoint ASharePoint AActive directory
ARights management ARights management ASharePoint

ARights management

Security
Options




Automated Audit Trail for Giaage Control

Welcome, PRODIANCE\eperry

. W
PRODIANCE" & 8

Actions * Help

(B Edit Assodated Configuration | [y View Versions for File | [g] Open File

File: \\ga3\files\Eric\Cash Flow Example - Formatted. xsx File is audited on save
Current Version: 4.0

Total Records: 67

Last Processed Time: Friday, July 16, 2010 5:17 PM (GMT -07:00)

Show Related Files ﬁgExpnrt to Excel m Compare Values

Changepage: 4 123 B Change page: 1 Go Page size: 25 Displaying page 1of 3,files 1 to 25 of 67.

e oanedote N S S 1 T N . T —
Hl to HR Clear Filter  Filter
—w — Version: 4.0

Friday, July 18, 2010 5:17 PM (GMT -07:00) SYSTEM Workflow started \\ga3\files\Eric\Cash Flow

Example - Formatted. xlsx

Friday, July 18, 2010 5:17 PM (GMT -07:00) EPErTyY MAY 2010 APR 2010 MAY 2010 Renamed Sheet At V\ga3\files\Eric\Cash Flow

Position 9. Example - Formatted. xlsx

~wv — Version: 3.0

Friday, July 18, 2010 5:17 PM (GMT -07:00) SYSTEM Warkflow ended Canceled due to start  \\ga3\files\Eric\Cash Flow
of approval process Example - Formatted. xlsx
On NEWET Version

Thursday, July 15, 2010 12;32 PM (GMT -07:00) SYSTEM Workflow started Vga3\files\Eric\Cash Flow
Example - Formatted. xsx

Thursday, July 15, 2010 12;31FM (GMT -07:00) EPErTY APR. 2010 Added Sheet At Position \\ga3\files\Eric\Cash Flow
9, Example - Formatted. xlsx
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Graphical Comparlson of Ch ges to Support Review

& Approval Processes
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